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[bookmark: Slide Number 2][bookmark: _bookmark0]Introduction
The onboarding module allows you to submit your annual certification for our Medicare Advantage plans. Once you complete this process, you are Ready to Sell (RTS) for the plan year.
Onboarding is available from the dashboard when you’re logged into the portal.
Login
[image: þÿ]Enter your Email Address or NPN and your password, and then click Sign In.
The blue box will let you know whether you are ready to sell; if you’re not yet certified for the plan year, you can get started now.
Click Start Onboarding to begin.
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[bookmark: Slide Number 3][bookmark: _bookmark1]Confirm Your Identity
If you’ve been certified for a prior year, some information will populate for you during the onboarding process. The first screen you encounter (shown below) will list what you need to complete the process.
Enter your social security number (SSN) and any other information that is not pre-populated. Check the box to authorize and click Get Started to move forward.
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From this point forward, you will continue filling out the form. Each step must be completed before you can move forward.

[bookmark: Slide Number 4][bookmark: _bookmark2]General Information
In this first section of the form, complete any required fields (some will populate based on prior year certification if applicable). Click Continue and Save to move forward.
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Contact Information
Complete any required fields (some will populate based on prior year certification if applicable). Click
Continue and Save to move forward.
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[bookmark: Slide Number 5][bookmark: _bookmark3]Licenses
Existing licenses that correspond with states where we currenly offer products will display on this page.
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Click the plus signs next to a license listing to see the details.
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Previously held licenses will appear without the green checkmark as shown above. Expired licenses must be renewed in order for you to sell in those states.

[bookmark: Slide Number 6][bookmark: _bookmark4]Background Check
For each form listed on this page, click View and Sign to display the form. Type your name for your electronic signature and click Complete. Repeat the process for each agreement and then click Start Background Check.
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Once the Background Check has been started, click Continue and Save to move to the E&O Insurance page.
Errors and Omissions (E&O) Insurance
Complete any required fields (some will populate based on prior year certification, if applicable). Click
Continue and Save to move forward.
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[bookmark: Slide Number 7][bookmark: _bookmark5]AHIP
In order to become “Ready to Sell”, you must complete America's Health Insurance Plans
(AHIP) Marketing Medicare Advantage and Fraud, Waste and Abuse certifications. If you have not completed the certification, click the link on this screen to visit AHIP.
If you have your completed AHIP certificate, please upload it on this page. Enter the date that you completed the AHIP training and only upload the certificate for the most current plan year as shown.
Enter your name as an electronic signature, enter the date and click Continue and Save to move forward.
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[bookmark: Slide Number 8][bookmark: _bookmark6]Compliance Policies
In order to comply with Compliance Policy and Procedures (P&Ps), click each document link from this page and review the content.
When you’re finished, review the acknowledgement statement. Enter your name as an electronic signature, enter the date and click Continue and Save to move forward.
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[bookmark: Slide Number 9][bookmark: _bookmark7]Sales Policies
In order to comply with Sales Policy and Procedures (P&Ps), click each document link from this page and review the content.
When you’re finished, review the acknowledgement statement. Enter your name as an electronic signature, and click Continue and Save to move forward.
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[bookmark: Slide Number 10][bookmark: _bookmark8]W-9 Form
Complete any required fields (some will populate based on prior year certification, if applicable). Click
Continue and Save to move forward.
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[bookmark: Slide Number 11][bookmark: _bookmark9]Banking Information
Complete any required fields (some will populate based on prior year certification, if applicable). Click
Continue and Save to move forward.
[image: þÿ]
Product Training
[image: þÿ]The product training course(s) on this page are required before you can begin selling. Click Start Course to view the course. Click Continue and Save to move forward.

[bookmark: Slide Number 12][bookmark: _bookmark10]Sign Documents
To complete your onboarding process, sign the Producer Documents.
Click View and Sign to display the form. Type your name for your electronic signature and click Submit Registration.
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Completion
When you see the message below, you’ve completed the online process.
Once your information has been reviewed and approved, you will receive email confirmation from Producer Support, your status will be updated, and you will be read to sell.
Note: Be sure to respond to any inquiries about your background check.
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Contact Information

@ Generalinformation
Please verify the contact information we have on file for you:

O contact information

Primary Address
Licenses .

Address Line 1
Background Check

13574 Westmeade Dr
E&0 Insurance

‘Address Line 2-apseral
e

Compliance Policies

city
Sales Policies
Chesterfeld
W-oForm
State
Banking Information
Missouri (MO) ¥
Product Training
2P Code
Sign Documents.
3017

Business Phone Number

. 6365374040

Would youlike to add a separate mail
address?

Yes (8 No

Previous
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General Information
Contact Information
Licenses.
Background Check
E&0 Insurance

AP

Compliance Policies
Sales Policies
W-9Form

Banking Information
Product Training

Sign Documents.

Licenses For Lumeris Advantage Sales Area

9 Missouri State License

¥ Kansas State License

©  Arkansas State License

W are only showing the licenses for the states where we offer aproduct. To become ‘Ready
t0.Sel; you need to have on active license i atleast one of these states. Please note: you
wilonly be appointed to sll and receive commissions for those states in which you hove

onactive lcense.

Previous

ontinue and Save
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General Information
Contact Information
Licenses
Background Check
E&0 Insurance

anp

Compliance Policies

Sales Policies

W-oForm

Banking Information

Product Training

Sign Documents.

Licenses For Lumeris Advantage Sales Area

9 Missouri State License =

License Number License Class
Insurance Producer

Effective Date Expiration Date

10/08/2008 1072018

License LOA

935 - Accident & Health or Sckness

16-Life

9 Kansas State License +

©  Arkansas State License =

Your Arkansas license expired on 01/30/2019.

You'll need to renew your certfication to be able tosell Lumeris Advantage in Arkansas.

1fyou believe this o be i error, contact Producer Support orvsit NIPR.

We are only showing the licenses or the stotes where we offer o prodiuct. To become "Ready
t0.Sel; you need to have on active license i atleast one of these stotes. Please rote: you
willonly be appointed to sell and receive commissions for those states in which you hove

onactive lcense.
Previous ntinue and Sav
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Generalnformation
Contactnformation
Licenses

Background Check
E80insurance

e
Complisnce Polcies
SalesPolicies

WaForm
Banking Information
Product Training

Sign Documents.

Background Check

A5 partof the ‘Ready to Sell spproval, a background checkis performed. Please read and sign the
agreements below to allow us to tart the process.

FCRAAgreement

™ Disclosure Agreement

™ Authorization Agreement

Once you have completed the above agreements, click Start Background Check” below to begin
the check process. This check can take several minutes or longer to be completed and returned.
This registration step will be marked s completed once the check s completed.

‘Start Background Check
Previous Continue and Save
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GeneralInformation
Contact nformation
Licenses
Background Check
E20 Insurance
AP
Compliance Policies
Sales Policies
W9Form
Banking Information
Product Training.

Sign Documents

Errors & Omissions Insurance (E&O)

Please enter your ELO insurance information:

Issuing Company

Policy Number

R

Formet 08/22/2005

Per OccurrenceLi

[s

Minimom 3250900

Aggregate Li

Previous
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General Information
Contact Information
Licenses
Background Check
E&0 Insurance
aHiP
Compliance Policies
Sales Policies
W-oForm
Banking Information
Product Training

Sign Documents.

AHIP

Read and complete below:

In order to become Ready to Sell you will need to complete America's Health Insurance Plans (AHIP)
Marketing Medicare Advantage and Fraud, Waste and Abuse certifications. f you have not completed
the certifcation, please click here tovisit AHIP.

fyou have your completed AHIP certficate, please upload it here. Enter the date that you completed
the AHIP training below and only upload the certfcate for the most current plan year as shown.

CE Department Account

Drag and drop a file here or cick

(sample Certificate)

You are attesting that you have completed the course requirements i accordance with CMS
‘uidelines 2s presented n the program. When approved, you will be ableto proceed to the next
component of he training.

signature

. Type your fullname to sign

AHIP Completion Date
=

Format os/2/2008

Previous
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General information
Contsctinformation
Licenzes

Backsround Check
€50 nsurance

e

Compliance Policies
Sales Policies

W5 Form

Banking Information
Product Trining

Sign Documents

Compliance Policies
e

Lumeris Advantags, Inc.
Complisnce Policy and Procadures (P&Ps) Acknowledgzment

| understand thatit s my rsponiity o b svars o th formation cotsins i hese P, and tt am expecad
tosbida by these s a5 conitionof mycontrac with Luners I have questions atary e regarding s
information il consut it e Lumrs Comgiancs Dspsiment.

15150 scknonedge and undentsnd tht although hese documents elctLumeris'scurnt polcies regrding
Complsnc,tmey be ety ke change o S o Eme, t Lrnar'sisreion, b e th neecs of
thaorganizaton | undersand that once e, te PP willavalsbieon th producr poral and illbe
esponsiblforreding and stesing o herevised polic.

® Code of Conduct
B CMPOLV.11 Duties ofthe Heslth Plan Complisnce Offcer

B CMPD4 V.11 Compliance Violstions Reporting and Investigation
B CHPL3V.10 Heslth Plan Document and Data Retention

B CHP161.09 Review of Heslth Plan Markting Materisl.

B CHP20V.12 Conflictof nterest

B CHPZ3V.12 Investigation of Sales Complaints

B CMP26V.08 Compliance Ethics and Fraud Hotline

B CHP2T08 Non-Retalistion

B CHP361.06 Complaints Tracking Module Managment

8 sectronicaly sigingthiscknoutaceamant Form, | hary skoutaces thtl hav esd nd undarstand e
contant ofthe dcumments that comprisethe Lumeris Advartsg,Inc. Complance policies and procedure FAF5)
e

Authorization Signsture

Previous.

inue

Sav
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General Information
Contact Information
Licenses
Background Check
E&0 Insurance

ap

Compliance Policies
Sales Policies
W-oForm

Banking Information
Product Training

Sign Documents.

Sales Policies

Please read and sign the following:

Lumeris Advantage, Inc.
Sales Policy and Procedures (P&Ps) Acknowledgement

| ndarstnd thet 12 my responsiity f b8 wars of the nformation contsinad n thess PEFS,and that | am expectad
o sbideby these PP a  condition of my contactwith Lumeri. I have questionsat aytime regarcing this
Information, il consuit wit the Lumeris Saz Department.

15150 scknoutedge snd understand that,athough these documents refect Lumers's curant polces regarding ales,
tmay bsnecassary to ke changes from timet time, ot Lumers's discretion, o best sarve theneeds of he
organizstion. | undersand thet once macifisd he PAF= wil ausisle ot procucer ports and | il b responsite
forreading and stating o the ravised poiicy.

B SLS01V.07 Sales Training.

© SLS02V.10 Sales and Marketing Guidelines

B SLS031.09 Sales Oversight

B SLS041.07 Marketing Sales and Education Events

B SLS07V.07 Sales to Vulnerable Individuals

By lsctonicalysigning this Ackmoadgement Form, | ety scknowlaces thet  heveresd nd ndersand the
contentofthe documents tha comprisethe Lumeris Advantags, I Salespolicesand procedures (P&Fs) outlned
asoe

Authorization Signature.

B |« rpeyourfutinametosien

Frevious
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Sales Policies

W9 Form

Banking Information
Product Training

Sign Documents.

W-9 Form Information

Please provide the information below for the WO that will be e-signed during the Documents step.

‘Your 1099 will be issued in accordance with the completion of this document:

(Example w-9 Form).

Taylor Davis

Faifrentrom shove
Address
1574 Westmeade Dr

city
Chesterfield

State

Missouri (MO)
zip
3017

Federal Tax Class

Select Federal Tax Class

Social Security Number

Employer Identification Number

Previous ntinu

and Sav
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GeneralInformation
Contactinformation
Licenses

Background Check
E&0lnsurance

AP

Compliance Policies
Sales Policies

W9 Form

Banking Information
Product Training.

Sign Documents

Banking Information

Please enter the financial information for the bank account where you would like to receive your
payments:

Bank Account Type
Select Account Type: v

Bank Routing Number

Bank Account Number

Previous
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Generalnformation
Contactnformation
Licenses
Background Check
E80Insurance

i

Compliance Policies
Sales Policies

W3 Form

Banking Information

Product Trai

ing.

Sign Documents

Product Training

Before you can b
courses below:

£ Lumeris Advantage Product Training 0B-1

Previous

selling Lumeris Advantage, you'll need to complete the product training
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Sign Documents
Generalnformation

Signthe documents below to complete youronbosrding:
Contactnformation

Licenses I sign Producer Documents

Background Check

EeQInsurence Previous Submit Registration
AP

Compliance Policies
Sales Polcies
wsForm

Banking nformation
Product Traiing

O signDocuments
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Great job! You've completed your onboarding.

Yourinformation will be reviewed by Producer Support, and when t s approved, your "Ready to Sell” (RTS) tatus will be updated, and you'll then be ready
to begin selling Lumeris Advantage.

Please respond to any requests from Checks regarding your backeround check, il pending. Upon completion of all requirements and approval by
Producer Support, you will receive an email confirmation that you are Ready to Sell (RTS)! Remember, you may not maret or sell any plans untilyou
recelve RTS confirmation from us. I you have any questions, please reach out to Producer Support. We appreciate your partnership and look forward to
your future success.




image2.png
Login to your portal

Email Address or NPN

 m—

Forgot Login ID?

Password

Forgot Password?

ign In
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@ Itlooks like you aren't yet ready to sell
Before you can begin selling Lumeris Advantage plans, you need to get certified as a producer.
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Welcome to Lumeris' Producer Onboarding!

“This module will assist you in your annual certification for our Medicare Advantage plans. You must complete this process to be deemed Ready to Sell(RTS)
for the plan year. Ifyou are unable to complete ths process n one siting, you can leave at any time and your progress will be saved. Upon completion of all
the requirements, you will ecefve an email confirmation that you are RTS. Please do not market o sellany plans untilyou receive TS confirmation from

To get started, please confirm the information below and enter your Social Security number. We will use ¢ to confirm your identity and request your
Producer Database (PDE] Report so we can gather your information from the National Insurance Producer Registry (NIPR).

fyou have any isues, please reach out to Producer Support at the number above or email Producer Support, We appreciate your partnership and look
forward to a productive seling season

What you'll need to complete your onboarding:
To get started, we'll gather your information from

 Social Security Number the National Producer Registry (NIPR):
+ Errors & Omissions Insurance Policy Information
 AHIP Completion Certificate (Learn Hore Here] National Producer Number (NPN)
~ W9lnformation
851002
 Banking Information (or payouts)
3045 Minutes to Complete Product Training Lesthame
Davis

Social Security Number (SSN)

555-55-5555

1 authorize Lumeris to request my PDB report from NIPR




image5.jpeg
Producer Onboarding

Please complete the form below. All fields are required unless marked optional. You must complete each step of the process before you can advance to the
next one. Each completed step willshow a green check mark. Click “Continue and Save” after you complete each step to save your progress n case you
need o leave the ste and return later.

General Information

O General nformation
Please verify the information we have on fle for you:

ContactInformation
First Name

Licenses
Taylor

Background Check
Middle -oprions

E80lnsurance

Carson
AHip

Last Name
Compliance Policies G
Sales Polcies

Suffx-opeonet
w3 Form
Banking information

4 Dateof Birth

Product Training B 11/09/196¢

Format oa/z2/

Sign Documents

NN

ss1002

Primary Contact Email

S tdavis@midwestinsurance.com

‘Secondary Email -cpseret

Direct Upline
> Midwest nsurance




image1.jpeg




