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12) Certification Exam - All users
	· You will access our PY2025 Devoted Health Product Training by clicking the
Launch Product Training button in the center of the page as seen below.
· This will go through a presentation that will have an interactive experience and guide you through our product oﬀerings, markets, and much more.
· Please note if you have to leave the training for any reason your progress will now be saved.
· Once you have completed the training, you will select the Continue to Exam Instructions button at the bottom of the page. Then select Continue to Exam.
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	· This will open up this screen where the test will be completed.
· You will have 3 attempts total and 1 hour per attempt. Once you start an exam you cannot exit and come back as it will count as an attempt.
· All questions and answers will be randomized in each attempt
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Verify and Update your Financial Information (Direct Payees only)
You can view and update your financial information in your Agent Portal account by following the easy steps outlined below:
· Login to your Agent Portal account.
· If you need assistance with your username as password credentials please contact us.
· On the top right hand corner of the page you will see your name, select it and you will see a dropdown menu.
· Select My Account.
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· This will display your demographic and financial information as seen below:
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Welcome to the Certification Exam

The Certification Exam verifies that you know how to compliantly market Devoted Health
benefits, and satisfies the annual CMS Medicare Compliance Program training
requirements.

You will have a total of 3 attempts to pass the exam with a score of 85% or higher. When
you're ready, click the start button below to initiate the exam (this will count as an attempt).
You have 60 minutes to complete the exam. You can refresh this page without losing your
progress, but the timer will not stop.

Start Exam
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PY2025 Core Medicare Training (AHIP, PinPoint, NABIP (formerly NAHU))

‘You will need to provide a 2025 CMS Training Certificate; we accept certificates from AHIP. PinPoint, or NABIP (formerly NAHU). If you have not yet completed your 2025 CMS
Training we offer a $50 discount through AHIP when using the link below.

Launch AHIP and get a $50 discount

Please upload your 2025 AHIP, Pinpoint or NABIP (formerly NAHU) certficate:

# Upload Certificate
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PY2025 Devoted Health Product Training

The 2025 Agent Certification & Product Training informs you on how to compliantly market Devoted Health benefits and satisfy the annual CMS Medicare Compliance Program
requirements
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PY2025 Devoted Agent Certification Exam

Attempts Remaining: 3
Things to keep in mind

+ You have 3 attempts to pass the exam

+ Passing score = 85% or higher

« Each time the exam is initiated counts as an attempt

« You should complete the exam in one sitting (~30 mins)

What to expect next
Once you pass the exam, we will process your state appointments. You wil receive an email notification when you are Ready to Sell
and approved to market and sell Devoted Health benefits.

Back Continue to Exam
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